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[For immediate release] 
 

AXA Launches First in Hong Kong 100% Premium Refund Guarantee 
*   *   * 

Helps you make important decisions to provide protection and saving plans  
for you and your families in times of uncertainties 

 
[Hong Kong, 10 March 2009] – AXA China Region Insurance Company Limited (“AXA”) 
launched today, the first in Hong Kong 100% Premium Refund Guarantee to its customers. The 
program aims to give its customers a peace of mind through providing this benefit to ease their 
immediate concerns in today’s turbulent times.  
 
Ms. Andrea Wong, Chief Marketing Officer of AXA Hong Kong, said, “When the economy is 
challenging, it is common that people tend to worry and place more focus on their immediate 
livelihood than to ensure they and their families have long-term protection. The launch of the 
ground-breaking 100% Premium Refund Guarantee clearly demonstrates our commitment to our 
customers and to Hong Kong, and most importantly further builds confidence and trust with our 
customers. In times of economic uncertainties, trust is of utmost importance.” 
 

From 11 March until 25 May 2009, customers who successfully apply for a designated AXA regular 
premium plan may be eligible for these benefits at no additional charge. Eligible customers could 
choose between1) 100% Premium Refund Guarantee; or 2) an extension of the grace period for up 
to 365 days, in the unfortunate event of being made unemployed by reason of redundancy or lay-off 
within 12 months from policy issue date.*   
 
“We are confident about the future yet we also understand our customers’ worries and concerns in 
this challenging economic times. We want to provide a peace of mind to our customers when they 
make the important decisions to provide protection for themselves and their families in times of 
uncertainties. Together with our customers, we will weather the storm.” Ms Wong added. 
 
“With our continuous dedication to support our customers, it is AXA’s vision to be the Preferred 
Company in the industry. Today is a demonstration of the actions we are taking towards this 
direction. Our professional financial consultant team is ready and committed to providing 
professional financial planning advice and excellent services to our valuable customers,” Ms. Wong 
concluded. 

 

* Conditions and restrictions apply. Please refer to the enclosed leaflet for more details of terms and conditions. 
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About AXA 
AXA China Region is a part of AXA Asia Pacific Holdings, a member of the global AXA Group, a 
worldwide leader in financial protection and wealth management. AXA has a history dating back to 
the early 19th century and commenced business in Hong Kong in 1986. For the year of 2008, AXA’s 
revenues were EUR 91.2 billion and, as of 31 December 2008, its assets under management were 
EUR 981 billion. In 2007, AXA Group ranked 15th in the FORTUNE GLOBAL 500® survey of "The 
World’s Largest Corporations"; and 1st in the "Insurance: Life, Health (Stock)" category. (Source: Ranked 

by revenues on FORTUNE GLOBAL 500®, FORTUNE® magazine Vol.158, No.2 July 21, 2008.) 

 

For further information please contact: 
AXA China Region Insurance Company Limited (Marketing Department) 
May Chan   T: (852) 2519 1829   E: may.chan@axa.com.hk 
Raey Choi    T: (852) 2519 1814   E: raey.choi@axa.com.hk 
 
OR 
 
Strategic Financial Relations Limited 
Vicky Lee   T: (852) 2864 4834   E: vicky.lee@sprg.com.hk 
Doris Chan    T: (852) 2114 4950   E: Hdoris.chan@sprg.com.hk H 

Jacky Choi   T: (852) 2114 4953   E: jacky.choi@sprg.com.hk 
Courtney Ngai   T: (852) 2114 4952   E: courtney.ngai@sprg.com.hk 
 


