AXA (Hong Kong) Life Insurance Company Limited
AXA RS (Fr #H) * w2 )

2828 8567 Customer Service Hotline Operation Guideline
2828 8567 # IR R [‘B}‘F‘[FH

Greetings

Bl

Select
Language
%t%‘luﬂ fi

. Cantonese

, ER

3
3. Putonghua

Fisblr

Select Service
> R
. Policy Information

L BT YR

2. Progress of the latest
claim application

BT R ES

|5 3. Cashier Office Address &
Working Hours
B B2 R

—> 4. Fund Prices
18 ik

| 5/9. Change PIN

Rl El’yﬂafﬁg

0 Operator

LS Ps e
Rk L el

# Repeat Menu
FITR] 16

— s /Input HKID No.

i e PR

3.1 Wan Chai #}%

3.2 Causeway Bay &l
3.3 Tsim Sha Tsui Lypp
3.4 Kwun Tong gl,ﬂ

Select Service
— r%*— %J%%J
4.1. Master Solution Fund Price
BT AT Y S EIERL & ”%"W‘

4.2. Flexi Serious

il

Input HKID No.

%ﬁ? I?%F VIR

—

—> Input PIN

i 4

Input PIN

e
\

Input New PIN r,%ﬁﬁa’i

k %i‘%ﬁf

Re-enter New PIN

BEF

Select Policy
T L

Main Menu
I 16

Select Service

N

.2 Investment Account Value

SRR

1.3 Fund Details of Investment

Account
IRV EL & 2 [ 'J_?

1.4 Previous Payment Record
RS

1.5 Next Premium Due
OV AYEE

1.6 PPS Payment Number
TR

6 Select another policy
L

7 Repeat Information
Fi ey

8 Previous Menu
E[HI_F_‘ _E;[

9 Main Menu
Hpl= plEs

0 Operator
Faes & g




