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Exercise worry-free,
healthy life with glee!

Free AXA SportsCare Programme

Want to try out all kinds of sports, but afraid of getting injured easily? Worry
not! AXA is pleased to provide 90 days complimentary coverage
for you and your loved ones, on accidents arising from playing any sports
in a non-professional capacity. Benefits include hospital cash, accidental
medical expense, accidental death and permanent disablement. Simply

90 days of
FREE coverage

complete registration through the Emma by AXA app to claim your ”p°r’;§};i§f§§fcfr‘f}
coverage for FREE! Limited quotas are available, first-come-first-served.
Keep sporting regularly and become a BetterMe!
O Programme Overview
Summary A complimentary 90-day protection for accidents arising from playing any sports in a

non-professional capacity™

Eligibility ® AllHong Kong residents aged between 18-80
® Each eligible registrant can add up to 4 family members (spouse, child, parent,
parent-in-law) aged between 6 months - 80 years old

Registration Complete one single registration for you and your family, through the Emma by AXA app, on
a first-come-first-served basis

Benefits ® HKD500 Daily Hospital Cash for up to 14 days for confinement of 3 consecutive days or above
® Up to HKD1,000 for Accidental Medical Expense
® Up to HKD250,000 benefit for Accidental Death and Permanent Disablement

Protection Period 90 days starting from the registration date (as stated on the confirmation email upon
successful registration)

Claims and Enquiries ® Download and submit the claim form within 30 days of the accident
® |ivechat through Emma Chatbot on the Emma by AXA app
® Customer Service Hotline: (852) 3070 5016
(9:00am to 5:00pm Monday to Friday, except public holidays)

* Excluding any kind of speed contest or racing (other than on foot), participating in sports in a professional capacity, or where one would or could earn income or
remuneration from participating in such sports, please refer to the terms and conditions for details.

For details, please contact our Customer Service Hotline on (852) 30705016.
Alternatively, you may also visit our Programme webpage at www.axa.com.hk/en/axa-sportscare-programme .

Free AXA SportsCare Programme Terms and Conditions

The “Free AXA SportsCare Programme” (“Programme”) is provided by AXA General Insurance Hong Kong Limited and sponsored by AXA China Region Insurance Company Limited (collectively “AXA”), subject to the

following terms and conditions.

Registration period of the Programme starts from 1 January 2022 00:00 to 28 February 2022 23:59 (Hong Kong Time). Strategic Partners priority registration starts from 13 December 2021 00:00 to 31 December 2021 23:59

(Hong Kong Time) (Collectively “Registration Period”). Promotional code input is mandatory for priority registration. Registration is on a first-come-first-served basis and subject to availability.

All Hong Kong Special Administrative Region (“Hong Kong”) residents are eligible for the Programme (“Eligi%le Registrant”). The Eligible Registrant must hold a valid Hong Kong Identity Card; and be aged from eighteen

(18) to eighty (80) years old on the registration date.

An Eligibige Registrant may register on behalf of up to four (4) family members (“Eligible Family Member”) for the Programme during the Registration Period. The Eligible Family Member must be the spouse, child, parent,

or parent-in-law of the Eligible Registrant, who is aged from six (6) months to eighty (80) years old on the registration date and being a Hong Kong resident.

Within the Registration Period, the Eligible Registrant must successfully install the “Emma by AXA” mobile app and register for the Programme. A confirmation email will be sent to the Eligible Registrant with a registration

number and the Programme protection benefit details. The coverage will be effective only when the Eligible Registrant received the confirmation email.

The protection benefits of the Programme is available to the Eligible Registrant and/or Eligible Family Member, and is valid for ninety (90) days starting from the registration date.

For the exhaustive list of Programme protection benefits, exclusions and claims procedures, please click here to read the relevant product terms and conditions.

Each Eligible Registrant can only register once in this Programme. Any person who provides any information for the Progamme (including but not limited to the name and mobile number) that is/are repeated, untrue,

incorrect, incomplete, or invalid, will automatically be disqualified from participating in the Programme.

9.  AXAisnot liable to verify the email addresses submitted by the Eligible Registrant(s). AXA will not be held responsible for any delivery failure due to inaccurate/incorrect information submitted by the Eligible Registrant(s).

10. For an% disputes arising from the Programme, AXA shall have the absolute right of final decision.

11. If you have any questions, please contact your financial consultant or our Customer Service Hotline at (852) 3070 5016 (Service Hours: 09:00 - 17:30 Monday to Friday, except Public Holidays), or visit AXA’s corporate
website at https://www.axa.com.hk/en/about-axa.

12. Incase of any conflicts between the Chinese version and the English version of this terms and conditions, the English version shall prevail.
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(Only for use in Hong Kong Special Administrative Region)
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