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Frequently Asked Questions for “Free Redemption Token Registration for
WWF ‘Earth Hour 2022’ Online Music Live Event Pass”

“Earth Hour 2022 Online Music Live” is co-organised by WWF-Hong Kong and Commercial Radio
Hong Kong

1. How to redeem the Event Pass after receiving the Free Redemption Token?
Please visit the Earth Hour 2022 Music Live Event Pass purchase platform - MiFaShow
(https://www.mifashow.com/zh-hk/shows/wwf/), register and pre-order the Pass with
your Free Redemption Token pursuant to the instructions and procedures stated in
MiFaShow on or before 13 May 2022 23:59.
Please note that MiFaShow information is in Chinese only. For relevant redemption
procedures, please click here.

2. llostthe confirmation email of “Free Redemption Token for WWF ‘Earth Hour 2022’
Online Music Live Event Pass”.
Please check your spam folder, if you still cannot find it, please contact our Customer
Service Hotline at (852) 2802 2812 (Monday - Friday: 09:00 - 17:30).

3. lencounter issues regarding the redemption of the Event Pass or Music Live.
If you have any question about the Music Live or redemption of the Pass with the Token,
please contact MiFaShow directly by sending an email to cs@mifashow.com or refer to
MiFaShow FAQs (https://www.mifashow.com/gna)

4. How many times can a user redeem with 1 Free Redemption Token?
Each Free Redemption Token is applicable for redemption for 1 Pass to the Music Live
only.
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