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AXA “Free Redemption Token Registration for WWF 

‘Earth Hour 2022’ Online Music Live Event Pass”  

Terms & Conditions 

1. AXA “Free Redemption Token Registration for WWF Earth Hour 2022 Online Music Live 

Event Pass”(“Event”) is offered by AXA China Region Insurance Company (Bermuda) 

Limited (Incorporated in Bermuda with limited liability) / AXA China Region Insurance 
Company Limited / AXA General Insurance Hong Kong Limited (referred to as “AXA”or 

“Company” ), subject to the following relevant terms and conditions.  

2. The Registration Period for the Event starts from 11 April 2022 10:00 to 14 April 2022 
23:59 (Hong Kong Time). Date and time of registration will be recorded based on AXA’s 

server. On first-come-first-serve basis and subject to availability. 

3. This Event is only applicable to customers aged 18 or above and fulfil one of the criteria 
listed below (“Eligible Customer”):  

a. existing policyholders and/or insured and/or member of all life, medical, critical 

illness, savings, investment linked and employee benefit products issued by AXA; 

b. existing policyholders of designated general insurance products applied via AXA 
financial consultants : travel insurance (annual plan), overseas study insurance, 

helper insurance, home insurance, personal accident insurance and car 

insurance. 
4. Within the Registration Period, the Eligible Customers have to successfully install the 

“Emma by AXA” mobile app and register the Event by providing their names, valid email 

addresses and mobile numbers for the purpose of receiving communication. Eligible 
Customer who successfully registers for the Event (“Registered Customer”) will receive 

a confirmation email with an unique token (“Token”) provided by the organizer (WWF-

Hong Kong and Commercial Radio Hong Kong) of the Earth Hour 2022 Online Music Live 

Event (“Music Live”)  and an URL link of the Earth Hour 2022 Music Live Event Pass 
(“Pass”) purchase platform – MiFaShow (“MiFaShow”) on or before 22 April 2022. To 

redeem free Pass, Registered Customer needs to register and pre-order the Pass 

through MiFaShow with the Token pursuant to the instructions and procedures stated 
in MiFaShow. PLEASE READ THE TERMS AND CONDITIONS IMPOSED BY MIFASHOW 

FOR THE MUSIC LIVE (“MIFASHOW TERMS AND CONDITIONS”) CAREFULLY BEFORE 

YOU REGISTER TO THIS EVENT. THE REDEMPTION OF THE PASS SHALL BE 
GOVERNED BY MIFASHOW TERMS AND CONDITIONS AND SUCH TERMS AND 

CONDITIONS CAN BE FOUND IN MIFASHOW (https://www.mifashow.com/tnc/). 

PLEASE NOTE THAT THE MIFASHOW TERMS AND CONDITIONS ARE IN CHINESE ONLY.  

https://www.mifashow.com/tnc/
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5. One Token is only applicable for redemption for one Pass to the Music Live.  
6. Each Eligible Customer can only register once for this Event. Any person who submit 

any information for the Event (including but not limited to the name and mobile 

number) is/are repeated, untrue, incorrect, incomplete, or invalid, will automatically be 
disqualified from participating in the Event.  

7. For any unsuccessful delivery of the confirmation email due to any omission, 

discrepancy or incorrectness of personal information provided by the Registered 

Customer, AXA will not assume any liability arising therefrom or in connection therewith. 
Registered Customer is not entitled to request for replacement or any form of 

compensation. Upon participating in the Event, Eligible Customers are deemed to have 

read, understood, and agreed this terms and conditions and the MiFaShow Terms and 
Conditions .  

8. If the Eligible Customer violates any rules or commit any illegal acts that result in any 

losses on the part of AXA or any third parties, the relevant Eligible Customer will be 
liable for all the losses.  

9. If this Event is not capable of running as planned because of infection by computer virus, 

bugs, tampering, unauthorized intervention, technical failures or any other causes 

beyond the reasonable control of AXA that corrupt or affect the administration, security, 
fairness, integrity or proper conduct of this Event, AXA reserves the right to cancel, 

terminate, modify or suspend (the whole / partly of) this Event. 

10. For any dispute arising from the Event, AXA shall have the absolute right of final 

decision. 

11. AXA is not the organiser of the Music Live and shall not be responsible or liable for any 

consequence regarding enjoyment and participation of the Music Live. The enjoyment 

and participation of the Music Live is subject to the MiFaShow Terms and Conditions. 

Any disputes arising from the Music Live and the redemption of the Pass shall be 

resolved between customers and MiFaShow directly. 

12. In addition to the purposes as set out in the Privacy Policy & Data Usage in Emma by 

AXA, the personal information collected for the Event will also be used for the purpose 
of confirmation communication. If you choose not to provide us with your personal 

information, you will not be able to participate in this Event. 

13. The Tokens are non-transferrable, non-refundable and cannot be exchanged or 

redeemed for cash under any circumstances. 

14. The Token will not be replaced if lost, failed to receive or unused after its expiry date. 

15. AXA reserves the right to alter or terminate the Event (in whole or in part) and / or 

amend the relevant terms and conditions of the Event at any time without prior 

notice. 
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16. If you have any question about the Event, please contact your financial consultant or 
call our Customer Service Hotline at 2802 2812 (Service Hours: Monday to Friday 09:00 

- 17:30, except Saturday, Sunday and Hong Kong Public Holidays), or visit AXA’s 

corporate website https://www.axa.com.hk/en/about-axa.  
17. If you have any question about the Music Live or redemption of the Pass with the Token, 

please contact MiFaShow directly by sending an email to cs@mifashow.com or refer to 

MiFaShow FAQs (https://www.mifashow.com/qna) 

18. In case of any conflicts between the Chinese version and the English version of this 
terms and conditions, the English version shall prevail. 

https://www.axa.com.hk/en/about-axa
mailto:cs@mifashow.com
https://www.mifashow.com/qna

