TERMS OF USE

PLEASE READ CAREFULLY THE FOLLOWING TERMS OF USE, WHICH APPLY TO ALL
USERS OF THIS ONLINE APPLICATION.

Access to any services and application for any insurance products presented on this online application may be
subject to restrictions for certain persons or in certain countries. None of the services and products will be
supplied by AXA General Insurance Hong Kong Limited (“AXA”, “we” or “us”) to a person if the law of his
country of origin or of any other country which would concern him prohibits it. Howeuver, it is up to all persons
concerned to check beforehand with their usual legal advisors that their legal and fiscal status permits them to
services and application for insurance products presented herein.

Return/Refund/Cancellation policies
Our return/refund/cancellation policy, if any, is set out in the relevant policy of insurance that you have
applied for; otherwise, there is no return/refund of premium if you cancel the policy of insurance.

Your address
When inputting your address for application for any insurance products, please do not input “care of” and/or
temporary addresses such as Internet café’s.

Absence of guarantee

Whilst every care has been taken in preparing the information and materials contained in this online
application, such information and materials are provided “as is” without representation and/or warranty of
any kind, either express or implied. In particular, no warranty or responsibility is assumed by AXA regarding
non-infringement, security, accuracy, fitness for a purpose or freedom from computer viruses is given in
connection with the information and material provided.

Due to the nature of the internet, transactions/communication may be subject to interruption, transmission
blackout, delayed transmission and incorrect data transmission. AXA is not liable for malfunctions in
communications facilities not under its control that may affect the accuracy or timeliness of messages and
transactions you send or receive.

AXA explicitly disclaims any liability for loss, damage, cost or other expense which you or other person may
incur as a result of any information provided by or using the online application, to the extent that such liability
is not excluded by law.

Any product details contained within this online application are for reference only. For terms, conditions and
exclusions relating to the products, please refer to the policies. AXA will be happy to provide specimen of the
policies upon request.

All information contained in this online application shall be used for reference only. You should not treat it as any
advice given by AXA. AXA reserves the right to change any information of this online application and/or these
terms of use without prior notice.

Linked website

AXA is not responsible for the contents available on or the set-up of any other websites linked to the online
application (including but not limited to the payment gateway). Access to and use of such other websites is at
your own risk and subject to any terms and conditions applicable to such access/use. By providing hyperlinks
to other websites, AXA shall not be deemed to endorse, recommend, approve, guarantee or introduce any third
parties or the service/products they provide on their websites. AXA is not a party to any contractual
arrangements entered into between you and the provider of the external website unless otherwise expressly
specified or agreed to by AXA.

{X} HSBC M-




Email

Email messages sent to AXA over the internet cannot be guaranteed to be completely secure. AXA is not
responsible for any damages incurred by you if you send a message to AXA or if AXA sends a message or any
documents to you over the internet.

Liability

No information and materials contained in this online application should be regarded as an offer to sell or
provide any recommendation. You should consult your own professional adviser before applying for any
insurance.

You are making the offer to apply for the insurance by submitting the online application to us. The contract of
insurance is concluded after we accept your online application and payment of the premium is made to us,
despite you may not yet receive the insurance policy.

If you make payment by credit cards, we or our payment gateway service provider (where applicable) will
present your card transaction to an acquiring bank (such as Global Payments) to process any credit card sale
slips or sales records despite the insurance products have not been actually shipped and/or performed. You
agree to a delayed delivery of the insurance products in this regard.

Copyright
All materials on this website are protected by copyright. No part of the materials may be modified, reproduced,

transmitted and distributed in any format for commercial or public use without the AXA's prior written consent.

About us

We are known as AXA. Our postal address, email address and telephone no. are as shown in the online
application. Our country of domicile is Hong Kong. You can contact our customer service at the aforementioned
postal address, telephone number or email address.

Law and jurisdiction

These terms and conditions and the relationship between you and AXA shall be governed by and construed in
accordance with the laws of Hong Kong (including without limitation, the Electronic Transactions Ordinance
(Cap. 553)) and shall be subject to the exclusive jurisdiction of the Courts of Hong Kong.

The insurance products and services mentioned under this online application are made available by AXA to
citizens of the Hong Kong, permanent residents of Hong Kong, and foreign nationals residing in Hong Kong
(except Japanese nationals). Nothing in this online application shall be construed as an offer to sell, or solicitation
to buy, or provision of any product or service outside of Hong Kong. AXA does not offer or sell any insurance
product or other product or service (collectively, "Product”) in any other jurisdictions in which such offering or
sale of the Product is illegal under the laws of such jurisdiction. If any Product is offered/sold by AXA in any
jurisdiction in which such offering or sale is illegal (under the laws of such jurisdiction), such offering or sale shall
neither be effective nor valid.

Issued by AXA General Insurance Hong Kong Limited
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