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Disclaimer and Terms and Conditions for Facial Health-Scan  
 

You are now accessing content (the “Content”) powered by PanopticAI Limited (“PanopticAI”), a service 

provider of AXA China Region Insurance Company Limited / AXA China Region Insurance Company 

(Bermuda) Limited (Incorporated in Bermuda with limited liability) / AXA General Insurance Hong Kong 

Limited (collectively, “AXA Hong Kong”). Please note that you have accepted and agreed to comply with 

the terms and conditions that govern the Content and the following disclaimer and instructions if you 

access or consume the Content: 

The camera-based health and wellness monitoring function in this app is designed for contactless 

measurement of vital signs: heart rate, blood pressure, stress level, skin age, general wellness and 

simulation of aging image at different ages.  Video footage will be captured though the camera on the 

user’s device for the purpose of health data calculation only, no video footage and health data regarding 

the vital signs will be collected and stored by AXA Hong Kong or PanopticAI.  

The purpose of the Content and this function is to provide general information to users who do not require 

constant or intensive health monitoring. It shall not be regarded as medical advice, diagnosis, treatment 

or services to you or anyone else and should not be construed as such. This function is not meant to be 

used as the only method for measuring the user’s vital signs and is not intended to replace consultations 

with medical experts. The function is only suitable for persons aged 18 or above, and its measurements 

are served for reference only and are not for use in diagnosis of disease or other conditions, or in the 

treatment or prevention of disease. AXA Hong Kong do not guarantee the availability, accuracy and 

completeness of the information provided by the Content and the health data measured through this 

function in any circumstances and especially in relation to your symptoms or conditions, or any other 

individual’s symptoms or conditions.  

The information provided by the Content and this function does not take into account of any particular 

facts or circumstances. Bear this in mind and apply common sense as to whether you, or any other 

individual, need further medical advice before taking any action after reviewing the Content and using 

this function.  

By using the Content and this function, you acknowledge the limitations of the Content and this function 

as mentioned in these terms and conditions and that you will not rely on the information provided by the 

Content and this function without obtaining further independent medical advice from a registered 

medical practitioner or professional healthcare provider. 

Should you have any health concerns, please consult your doctor or other healthcare professionals 

immediately.  

To the extent permitted by law, AXA Hong Kong disclaims any liability for loss, damage, costs or other 
expenses which you may incur as a result of failure to adhere to the foregoing.  
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容貌健康掃描之免責聲明和條款及細則 

 

您正在存取由 PanopticAI Limited（以下簡稱“PanopticAI”）提供的內容（以下簡稱“內容”），

該公司是安盛金融有限公司／安盛保險（百慕達）有限公司（於百慕達註冊成立的有限公司）／

安盛保險有限公司（以下統稱“AXA 安盛”）的服務提供商。若您存取或使用此內容，表示您已

接受並同意遵守有關條款及細則，以及以下免責聲明和說明： 

 

本程式內的健康監測功能是透過相機鏡頭掃描臉部，以非接觸式方法測量生命體徵，包括：心率、

血壓、壓力指數、皮膚年齡、綜合健康指數及模擬不同年齡的面容影象。用戶設備上的相機鏡頭

會拍攝影片僅作健康數據計算之用，AXA 安盛或 PanopticAI 並不會收集或儲存任何影片片段及任

何生命體徵的數據。 

 

此內容和此健康監測功能的目的是向不需要進行持續或密集健康監測的用戶提供一般資訊。它不

應被視為向您或他人提供的醫療建議、診斷、治療或服務，亦不應被解釋為此類內容。此功能不

可用作為測量生命體徵的唯一方式，亦不能取代與醫護人員的諮詢會診。此功能只適合 18 歲或以

上人士使用，所收集的生命體徵數據僅作參考用途，並且不適用於診斷疾病或其他健康狀況，或

用於預防或治療疾病。在任何情況下，AXA 安盛不保證內容提供的資訊和由此功能測量的健康數

據之可用性、準確性和完整性，特別是與您的症狀或狀況，或其他個人的症狀或狀況有關。 

 

此內容和此功能提供的資訊並沒有特別考慮任何具體的事實或情況。請謹記此點，並在閱讀內容

及使用此功能後，根據常識判斷您或其他個人是否需要進一步的醫學建議或行動。 

 

通過使用此內容和此功能，表示您理解及確認在此條款及細則中提到的內容和功能相關限制，並

且您確認不會在未經註冊的醫療從業者或專業醫療服務提供者的獨立醫療建議下，依賴此內容和

此功能提供的資訊。 

 

如果您有任何健康問題，請立即諮詢您的醫生或其他專業醫療人員。 

 

在法律允許的範圍內，AXA 安盛對您因未遵守上述事項而遭受的任何損失、賠償、費用或其他開

支均不會承擔任何責任。 


