
Only for use in Macau Special Administrative Region

Enjoy up to
7 months’   

premium refund

AXA "Spring Combo" Programme

Enjoy comprehensive  
protection with  

combo rewards



WiseProtect Pro Medical Insurance Plan + MediEnhancer Supplement Premium Refund +  
Special Reward - Out-patient Service 

During the Promotion Period, if customer successfully submits an application for all of the 
following basic plan / supplement at the same time: 

(i)	 a Designated WiseProtect Pro Policy; and 

(ii) MediEnhancer Supplement associated with Designated WiseProtect Pro Policy, customer 
may be entitled to 7 months’ premium refund on the Designated WiseProtect Pro Policy.

What is more? Customer may also entitle to a one-year out-patient service which includes 
general practitioner consultation and specialist consultation. The total maximum number of 
visits of general practitioner consultation and specialist consultation per year is 10, of which 
there is a maximum of 5 visits for specialist consultation.

If you successfully apply for the basic plan of WiseProtect Pro Medical Insurance Plan, you can 
exclusively apply for the limited offer 5-Year GoalSaver which offers guaranteed return of up 
to 4.8% p.a. upon policy maturity subject to relevant terms and conditions as set out in the  
AXA “5-Year GoalSaver Maturity Bonus” Programme leaflet. For details, please refer to the relevant 
programme leaflet. Act now to seize this limited offer!

Table 1A

Medical Protection Products 

Designated Basic Plan / 
Supplement

WiseProtect Pro Medical Insurance Plan
+

MediEnhancer Supplement

Premium Refund on Each 
Eligible Basic Plan /  
EligibleSupplement  

of Reward 1A#
7 months3,4

Special Reward
Out-patient Service

(please refer to “Special Reward – Out-patient Service”  
section for details)

Enjoy comprehensive protection with combo rewards

Spring is the season of new beginnings, so what better time is to devise new plans to protect yourself 
and your family. As your life-long partner, AXA supports you at different stages of life with a wide 
selection of protection products, ranging from health and critical illness insurance, tax savings, savings 
to general insurance as well as employee benefits solutions, helping you create a brighter future.

We are pleased to present you the AXA “Spring Combo” Programme. From 1 April 2024 to 30 June 2024, 
both dates inclusive (the “Promotion Period”), if you successfully apply for any new designated basic plans 
or supplements1 with the required annualised first year premium (“AFYP”) / total AFYP / single premium 
stated below and satisfy other applicable requirements, you may enjoy various fabulous rewards2. Seize 
the chance today to enjoy the rewards and get protected!

AXA "Spring Combo" Programme

Reward
1A



WiseProtect Pro Medical Insurance Plan Premium Refund + Special Reward - Out-patient 
Service

Table 1B

Reward
1B

Designated Basic Plan /
Supplement WiseProtect Pro Medical Insurance Plan

Premium Refund on Each 
Eligible Basic Plan /  

Eligible Supplement of 
Reward 1B#

4 months5

Special Reward
Out-patient Service

(please refer to “Special Reward – Out-patient Service” 
section for details)

If you successfully apply for the basic plan of WiseProtect Pro Medical Insurance Plan, you can 
exclusively apply for the limited offer 5-Year GoalSaver which offers guaranteed return of up 
to 4.8%p.a. upon policy maturity subject to relevant terms and conditions as set out in the  
AXA “5-Year GoalSaver Maturity Bonus” Programme leaflet. For details, please refer to the relevant 
programme leaflet. Act now to seize this limited offer!



CareForAll Critical Illness Plan Premium Refund / CareForAll Critical Illness Plan + 
MediEnhancer Supplement Premium Refund

Table 2BReward
2B

NEW Designated Basic Plan CareForAll Critical Illness Plan

Premium Refund on Each 
Eligible Basic Plan#

Designated Basic Plan Designated Basic Plan + 
MediEnhancer Supplement

2 months7 5 months7

Designated Basic Plans • LoveAssure Critical Illness Plan 
• LoveAssure Plus Critical Illness Plan 

Premium Payment Term 10 years 15 years 20 years 25 years

Premium Refund on Each 
Eligible Basic Plan  

of Reward 2A#
2 months6 2 months6 3 months6 3 months6

Special Reward Out-patient Service
(please refer to “Special Reward – Out-patient Service” section for details)

Designated Critical Illness Products Premium Refund + Special Reward -  
Out-patient Service

Table 2A

Critical Illness Products

Reward
2A

If you successfully apply for the Designated Critical Illness Products, you can exclusively apply for the limited offer 
5-Year GoalSaver which offers guaranteed return of up to 4.8% p.a. upon policy maturity subject to relevant terms and 
conditions as set out in the AXA “5-Year GoalSaver Maturity Bonus” Programme leaflet. For details, please refer to the 
relevant programme leaflet. Act now to seize this limited offer!

If you successfully apply for the CareForAll Critical Illness Plan, you can exclusively apply for 
the limited offer 5-Year GoalSaver which offers guaranteed return of up to 4.8% p.a. upon policy 
maturity subject to relevant terms and conditions as set out in the AXA “5-Year GoalSaver Maturity Bonus” 
Programme leaflet. For details, please refer to the relevant programme leaflet. Act now to seize 
this limited offer!



i	 The total maximum number of visits of general practitioner consultation and specialist consultation 
per year is 10. 

ii.	 A charge of HKD / MOP / RMB50 and HKD / MOP120 in local currency will be borne by customers 
for every general practitioner consultation (Hong Kong / Macau / Mainland China) and every 
specialist consultation (Hong Kong / Macau) respectively. If customers use the services which 
are out of the scope, payment will be borne by customers. The charge to be borne by customers 
is collected by relevant supplier in the local currency as indicated. AXA is not the supplier of the 
Special Reward and shall has no obligation or liability whatsoever in relation thereto, including 
but not limited to its quality or fitness, supply or service. Any disputes arising from the Special 
Reward shall be resolved between customers and the supplier directly.

iii.	 Referral for specialist consultation is not required for Obstetrics Gynecology and Pediatrics.

During the Promotion Period, the Eligible Insured of the designated basic plan(s) / designated 
supplement(s) (if applicable) of Reward 1A / 1B or 2A may be entitled to a one-year out-patient service 
which includes general practitioner consultation and specialist consultation after the designated 
basic plans / supplements of Reward 1A / 1B or 2A is effective and has passed the cooling-off period  
( the “Special Reward”). The total maximum number of visits of general practitioner consultation and 
specialist consultation per year is 10, of which there is a maximum of 5 visits for specialist.

Out-patient Service8 Service Details

General Practitioner (Applicable to Hong Kong, Macau and Mainland China)

Basic medication

• Includes up to 3 days  
(limited to Hong Kong and Macau only)

• Inclusive of basic medication equivalent up to RMB100 
(limited to Mainland China only)

Maximum visit per day 1 visit

Maximum visit per yeari 10 visits

Charge to be borne by 
Customer per visitii HKD / MOP / RMB50

Specialist Consultation (Applicable to Hong Kong and Macau)iii

Basic medication Includes up to 5 days

Maximum visit per day 1 visit

Maximum visit per yeari 5 visits

Charge to be borne by 
Customer per visitii HKD / MOP120

Special
Reward

Out-patient Service



Table 3A

Wealth Advance Savings Series II – Ultimate / Wealth Ultra Savings Plan – Premium Refund

During the Promotion Period, if customer successfully submits applications for a basic plan 
of Wealth Advance Savings Series II – Ultimate / Wealth Ultra Savings Plan, customer may be 
entitled to premium refund on future premium(s).

Savings Products

Reward
3A

Designated Basic Plans Wealth Advance Savings Series II – 
Ultimate

Wealth Ultra 
Savings Plan

Premium Payment Term 5 years 10 years 8 years 

Total AFYP of Designated Basic 
Plan and its Supplements  

(if applicable) 
(USD)

USD5,000 or above

Premium Refund Percentage  
on Each Eligible Policy of 

Reward 3A#

(% of the total AFYP of Eligible 
Policy of Reward 3A)

5%9 10%9 7%9



Table 3B

FortuneXtra Savings Plan Premium Refund

During the Promotion Period, if customer successfully submits applications for a basic plan of 
FortuneXtra Savings Plan, customer may be entitled to premium refund on future premium(s). 

What is more? During the Promotion Period, if customer also successfully submits applications 
for any of the following Designated Insurance Plans and all the relevant policies are held by 
the same policy owner, the basic plan of FortuneXtra Savings Plan customer applies may be 
entitled to 3% extra premium refund on future premium(s).

Designated Insurance Plans:

•	 LoveAssure Critical Illness Plan / LoveAssure Plus Critical Illness Plan 

•	 WiseProtect Pro Medical Insurance Plan (basic plan / supplement)

•	 Global Elite II Health Plan

•	 CareForAll Critical Illness Plan

Reward
3B

NEW

Designated Basic Plan FortuneXtra Savings Plan

Total AFYP of Designated Basic Plan and its Supplements 
(if applicable)

Premium Refund Percentage on Each 
Eligible Policy of Reward 3B#

(% of the total AFYP of Eligible Policy of Reward 3B)

USD RMB EUR GBP CAD / 
AUD SGD HKD /

MOP

Basic Premium 
Refund

Extra Premium 
Refund 

(if same policy owner 
successfully applies 

for Designated 
Insurance Plans) 

Total

5-Year 
Pay

10-Year 
Pay

5-Year 
Pay

10-Year 
Pay

5,000 – 
39,999

32,500 – 
259,999

5,000 – 
39,999

3,000 – 
23,999

6,000 – 
47,999

8,000 – 
63,999

40,000 – 
319,999 10%10 10%10

+3%10

13%10 13%10

40,000 – 
79,999

260,000 – 
519,999

40,000 – 
79,999

24,000 – 
47,999

48,000 – 
95,999

64,000 – 
127,999

320,000 – 
639,999 18%10 20%10 21%10 23%10

80,000  
or above

520,000  
or above

80,000  
or above

48,000  
or above

96,000  
or above

128,000  
or above

640,000  
or above 22%10 25%10 25%10 28%10



Table 3C

Max Wealth Insurance Plan (Lump Sum Payment) – Guaranteed Preferential Interest Rate

Reward 3C of the Promotion provides customers an offer of guaranteed preferential interest rate 
of 4.5% per annum△ on the prepaid amount for the 1st policy year. 

To enjoy this offer, simply opt for lump sum payment arrangement and pay a lump sum payment 
at the time of application of your Max Wealth Insurance Plan. The lump sum payment to be 
applied as follows: 

(i)	 pay for annual premium of the 1st policy year ; and 

(ii)	 deposit fund in advance into the future premium deposit account for premium payment of 
the 2nd policy year (“Prepaid Amount”). The Prepaid Amount will accumulate interest in 
the 1st policy year at a guaranteed preferential interest rate of 4.5% per annum in the future 
premium deposit account. At the end of the 1st policy year, the interest accrued will be 
credited to the future premium deposit account, and the Prepaid Amount and its accrued 
interest will be equal to the annual premium of the 2nd policy year and will be automatically 
deducted from the future premium deposit account to settle the annual premium for the  
2nd policy year when due.

Max Goal Insurance Plan Premium Discount

Reward
3C

Reward
3D

Designated Basic Plan Max Wealth Insurance Plan^

Guaranteed Preferential 
Interest Rate on the  

Prepaid Amountin the  
1st Policy Year

4.5% per annum11

△	 The guaranteed preferential interest rate of 4.5% per annum is applicable to the Prepaid Amount only.

	̂ Only applicable to Max Wealth Insurance Plan with the Lump Sum Payment arrangement selected.

Designated Basic Plan Max Goal Insurance Plan

Single Premium of  
Designated Basic Plan 

(USD)

Below 
USD500,000

USD500,000 
to 

USD999,999

USD1,000,000 
or 

above

Premium Discount Percentage 
on Each Eligible Basic Plan of 

Reward 3D# 
(% of Single Premium of Eligible 

Basic Plan of Reward 3D)

1%12 2%12 3%12

Table 3D



You may enjoy all of the above rewards at the same time in your best interest!

Remarks:
1.	 For product details of the designated health and critical illness insurance basic plans and / or supplements, the designated savings basic plans and their supplements (if applicable), please refer to the relevant 

proposals, product brochures and policy contracts.
2.	 For details, please refer to the relevant section(s) under Terms and Conditions of AXA “Spring Combo” Programme (the “Terms and Conditions”) stated in this leaflet. 
3.	 For details of Reward 1A, please refer to the section of Reward 1A of the Terms and Conditions stated in this leaflet.
4.	 Customer is only entitled to a maximum of 7 months’ premium refund on each WiseProtect Pro Medical Insurance Plan under Reward 1A and 1B.
5.	 For details of Reward 1B, please refer to the section of Reward 1B of the Terms and Conditions stated in this leaflet.
6.	 For details of Reward 2A, please refer to the section of Reward 2A of the Terms and Conditions stated in this leaflet.
7.	 For details of Reward 2B, please refer to the section of Reward 2B of the Terms and Conditions stated in this leaflet.
8.	 For details of Special Reward- Out-patient Service, please refer to the section of Special Reward - Out-patient Service of the Terms and Conditions stated in this leaflet.
9.	 For details of Reward 3A, please refer to the section of Reward 3A of the Terms and Conditions stated in this leaflet.
10.	For details of Reward 3B, please refer to the section of Reward 3B of the Terms and Conditions stated in this leaflet.
11.	For details of Reward 3C, please refer to the section of Reward 3C of the Terms and Conditions stated in this leaflet.
12.	For details of Reward 3D, please refer to the section of Reward 3D of the Terms and Conditions stated in this leaflet.

# Please refer to the Terms and Conditions stated in this leaflet for the definition(s).



Illustrative examples
(These examples are hypothetical and for illustrative purposes only) 

New Policy 1 New Policy 2 New Policy 3 New Policy 4 New Policy 5

Medical 
Protection

Medical 
Protection

Critical Illness 
Protection Savings Savings

Plan Issued

Basic Plan:
WiseProtect Pro 

Medical Insurance 
Plan

Supplement:
MediEnhancer 

Supplement 
(associated with 
the new applied 
WiseProtect Pro 

Medical Insurance 
Plan)

Basic Plan: 
CareForAll Critical 

Illness Plan

Basic Plan:
FortuneXtra  
Savings Plan

Basic Plan:
Max Wealth  

Insurance Plan  
(Lump Sum Payment)

AFYP /  
Total AFYP /

Single Premium  
(USD / MOP)

MOP8,000 MOP20,344 MOP1,417 USD80,000

USD97,846.89 
(Under 2 years 

payment,  
the total premium 

of the policy is 
USD100,000)

Premium 
Payment Term - 2 years Renew every  

10 years 5 years
2 years  

(with lump sum 
payment) 

Reward(s)

 

7 months’ premium refund on WiseProtect 
Pro Medical Insurance Plan basic plan & 

Special Reward – Out-patient Service

 

2 months’ premium 
refund on CareForAll 
Criticall Illness Plan 
basic plan & Special 

Reward – Out-patient 
Service

 

22% basic  
premium refund and 

3% extra premium 
refund, a total of  

25% premium 
refund on the above 

basic plan & its 
supplements  
(if applicable) 

 

4.5% Guaranteed 
Preferential Interest 

Rate on the  
Max Wealth  

Insurance Plan 
Prepaid Amount

Example 1

Mr. Hong
(As policy owner)

Reward
1A

Reward
3B

NEW

Reward
2B

NEW

Reward
3C

Can exclusively apply for 5-Year GoalSaver



Illustrative examples
(These examples are hypothetical and for illustrative purposes only) 

New Policy 1 New Policy 2 New Policy 3 New Policy 4 New Policy 5

Medical 
Protection

Critical Illness 
Protection Savings Savings Savings

Plan Issued

Basic Plan:
WiseProtect Pro 

Medical Insurance 
Plan

Basic Plan: 
LoveAssure Plus 

Critical Illness 
Plan

Basic Plan:
Wealth Ultra 
Savings Plan

Basic Plan:
FortuneXtra 
Savings Plan

Basic Plan:
Max Goal 

Insurance Plan

AFYP / Total AFYP /  
Single Premium / 
(USD / RMB / MOP)

MOP5,000 MOP18,000 USD6,000 RMB300,000
USD588,000 

(premium after 2% 
discount)

Premium Payment 
Term - 25 years 8 years 10 years Single Premium

Reward(s)

4 months’ 
premium refund 

on the above basic 
plan &  

Special Reward –  
Out-patient 

Service

3 months’ 
premium refund 

on the above basic 
plan &  

Special Reward –  
Out-patient 

Service

7% premium 
refund on the 

above basic plan 
& its supplements 

(if applicable) 

 

20% basic 
premium refund 

and  
3% extra premium 

refund,  
a total of  

23% premium 
refund on the 

above basic plan 
& its supplements 

(if applicable)

 

2% premium 
discount on the 

above basic plan 

Reward
1B

Reward
2A

Reward
3A

Reward
3B

NEW

Reward
3D

Example 2

Ms. On
(As policy owner)

Can exclusively apply for 5-Year GoalSaver



Terms and Conditions of AXA “Spring Combo” Programme

1.	 AXA “Spring Combo” Programme (the “Promotion”) is offered by AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited 
liability) / AXA China Region Insurance Company Limited (collectively “AXA”), from 1 April 2024 to 30 June 2024, both dates inclusive (the “Promotion Period”), 
subject to the following terms and conditions.

Medical Protection Products
Reward 1A – WiseProtect Pro Medical Insurance Plan + MediEnhancer Supplement Premium Refund + Special Reward - Out-patient Service
1.	 The Reward 1A (as defined in clause 2 below) of the Promotion is only applicable if the following requirements are satisfied: 

a.	 During the Promotion Period, customer successfully submits an application for all of the following basic plan / supplement at the same time: (i) a Designated 
WiseProtect Pro Policy and (ii) MediEnhancer Supplement associated with Designated WiseProtect Pro Policy; 

b.	 Such Designated WiseProtect Pro Policy and relevant associated MediEnhancer Supplement mentioned in clause 1a. above must be successfully issued / have its 
effective date commenced during the period from 1 April 2024 to 31 August 2024, both dates inclusive; and

c.	 Annual payment mode must be selected for such Designated WiseProtect Pro Policy. 
(The Designated WiseProtect Pro Policy satisfying clause 1 above is hereinafter referred to as “Eligible Basic Plan / Eligible Supplement of Reward 1A”)

2.	 An Eligible Basic Plan / Eligible Supplement of Reward 1A may be entitled to a one-off 7 months’ premium refund on future premium(s), the amount of which is 
equivalent to 58.33% of the AFYP of the relevant Eligible Basic Plan / Eligible Supplement of Reward 1A (“Reward 1A”) on and in accordance with the following 
conditions: 
a.	 The AFYP of the Designated WiseProtect Pro Policy is determined based on the benefit level of the policy as at the time the premium is refunded; 
b.	 If you have changed the benefit level of the Eligible Basic Plan / Eligible Supplement of Reward 1A after policy issuance, the AFYP of the Designated WiseProtect 

Pro Policy applied in Reward 1A will not be equivalent to the actual amount of total premiums you paid for the first policy year. AFYP of the Designated WiseProtect 
Pro Policy will be re-calculated based on the benefit level of Eligible Basic Plan / Eligible Supplement of Reward 1A as at the time the premium is refunded;

c.	 The amount of AFYP of the Designated WiseProtect Pro Policy is calculated by adding the standard premium and premium loading imposed due to underwriting 
(if any) of the policy;

d.	 The calculation of AFYP of the Designated WiseProtect Pro Policy and Reward 1A shall be rounded up to the nearest 2 decimal places according to the policy 
currency (based on the AXA’s conversion table, if applicable) of the Eligible Basic Plan / Eligible Supplement of Reward 1A; and
Conversion Table- Exchange rate of foreign currencies against MOP

USD1 = MOP8.0

e.	 Such Eligible Basic Plan / Eligible Supplement of Reward 1A must be in annual payment mode at the time of premium refund. Such Eligible Basic Plan / Eligible 
Supplement of Reward 1A and relevant associated MediEnhancer Supplement must be in force at the time of the premium refund and all premiums due since policy 
effective date must be fully paid at the time of the premium refund, failing which you will not be entitled to Reward 1A. If the Eligible Basic Plan / Eligible Supplement 
of Reward 1A and relevant associated MediEnhancer Supplement shall terminate for whatever reasons before the premium refund is credited to the future premium 
deposit account, Reward 1A will cease to be in effect. If the Eligible Basic Plan / Eligible Supplement of Reward 1A and relevant associated MediEnhancer Supplement 
shall terminate for whatever reasons after the premium refund is credited to the future premium deposit account, any portion of such premium refund not yet applied 
to premium payment(s) will be forfeited and cannot be withdrawn or transferred. 

3.	 The policy owner of the Eligible Basic Plan / Eligible Supplement of Reward 1A will receive a notification letter by mail after the premium refund is credited to the future 
premium deposit account on or before 28 February 2025 and the notification letter will set out the details of the premium refund. The Reward 1A will then be applied 
to the premium payments of the second policy year and onwards (if applicable) as AXA deems appropriate. Withdrawal of the premium refund from the future 
premium deposit account is not allowed. 

4.	 The Reward 1A will not be applicable to customers who have purchased the Designated WiseProtect Pro Policy and / or relevant associated MediEnhancer Supplement 
before the Promotion Period but subsequently cancelled such Designated WiseProtect Pro Policy and / or relevant associated MediEnhancer Supplement during its 
cooling off period and then re-applied for the same Designated WiseProtect Pro Policy and / or relevant associated MediEnhancer Supplement during the Promotion 
Period.

5.	 In respect of the out-patient service, please refer to Terms and Conditions of “Special Reward – Out-patient Service” for details. 

Reward 1B – WiseProtect Pro Medical Insurance Plan Premium Refund + Special Reward - Out-patient Service
1.	 The Reward 1B (as defined in clause 2 below) of the Promotion is only applicable if the following requirements are satisfied:

a.	 Customers successfully submit the applications for a Designated WiseProtect Pro Policy during the Promotion Period;
b.	 Such Designated WiseProtect Pro Policy must be successfully issued / have its effective date commenced during the period from 1 April 2024 to 31 August 2024, both 

dates inclusive; and
c.	 Annual payment mode must be selected for such Designated WiseProtect Pro Policy. 
(The Designated WiseProtect Pro Policy satisfying clause 1 above is hereinafter referred to as “Eligible Basic Plan / Eligible Supplement of Reward 1B”)

2.	 An Eligible Basic Plan / Eligible Supplement of Reward 1B may be entitled to a one-off 4 months’ premium refund on future premium(s), the amount of which is 
equivalent to 33.33% of the AFYP of the relevant Eligible Basic Plan / Eligible Supplement of Reward 1B (“Reward 1B”) on and in accordance with the following 
conditions: 
a.	 The AFYP of the Designated WiseProtect Pro Policy is determined based on the benefit level of the policy as at the time the premium is refunded; 
b.	 If you have changed the benefit level of the Eligible Basic Plan / Eligible Supplement of Reward 1B after policy issuance, the AFYP applied in Reward 1B will not be 

equivalent to the actual amount of total premiums you paid for the first policy year. AFYP will be re-calculated based on the benefit level of Eligible Basic Plan / 
Eligible Supplement of Reward 1B as at the time of premium is refunded;

c.	 The amount of AFYP is calculated by adding the standard premium and premium loading imposed due to underwriting (if any) of the policy;
d.	 The calculation of AFYP and Reward 1B shall be rounded up to the nearest 2 decimal places according to the policy currency (based on the AXA’s conversion table, 

if applicable) of the Eligible Basic Plan / Eligible Supplement of Reward 1B; and
Conversion Table- Exchange rate of foreign currencies against MOP

USD1 = MOP8.0

e.	 The Eligible Basic Plan / Eligible Supplement of Reward 1B must be in force and in annual payment mode at the time of premium refund and all premiums due 
since policy effective date must be fully paid, failing which you will not be entitled to Reward 1B. If the Eligible Basic Plan / Eligible Supplement of Reward 1B shall 
terminate for whatever reasons before the premium refund is credited to the future premium deposit account, Reward 1B will cease to be in effect. If the Eligible 
Basic Plan / Eligible Supplement of Reward 1B shall terminate for whatever reasons after the premium refund is credited to the future premium deposit account, 
any portion of such premium refund not yet applied to premium payment(s) will be forfeited and cannot be withdrawn or transferred. 

3.	 The policy owner of the Eligible Basic Plan / Eligible Supplement of Reward 1B will receive a notification letter by mail after the premium refund is credited to the future 
premium deposit account on or before 28 February 2025 and the notification letter will set out the details of the premium refund. The Reward 1B will then be applied 
to the premium payments of the second policy year and onwards (if applicable) as AXA deems appropriate. Withdrawal of the premium refund from the future 
premium deposit account is not allowed.

4.	 The Reward 1B will not be applicable to customers who have purchased the Designated WiseProtect Pro Policy before the Promotion Period but subsequently 
cancelled such Designated WiseProtect Pro Policy during its cooling off period and then re-applied for the same Designated WiseProtect Pro Policy during the 
Promotion Period.

5.	 In respect of the out-patient service, please refer to Terms and Conditions of “Special Reward – Out-patient Service” for details. 



Critical Illness Products
Reward 2A – Designated Critical Illness Products Premium Refund + Special Reward - Out-patient Service
1.	 The Reward 2A (as defined in clause 2 below) of the Promotion is only applicable if the following requirements are satisfied:

a.	 Customers successfully submit the applications for basic plan of the designated critical illness products stated in Table 2A above (“Designated Critical Illness 
Basic Plan”) during the Promotion Period;

b.	 Such Designated Critical Illness Basic Plan must be successfully issued during the period from 1 April 2024 to 31 August 2024, both dates inclusive; 
c.	 Annual payment mode must be selected for Designated Critical Illness Basic Plan; and 
d.	 Premium payment term requirements stated in the Table 2A above. 
(The Designated Critical Illness Basic Plan satisfying clause 1 above is hereinafter referred to as “Eligible Basic Plan of Reward 2A”)

2.	 An Eligible Basic Plan of Reward 2A may be entitled to a one-off premium refund as stated in Table 2A above on future premium(s). For calculation of premium refund, 
the amount of 2 months’ and 3 months’ premium refund are equivalent to 16.66% and 25% respectively of the AFYP of the relevant Eligible Basic Plan of Reward 2A 
(“Reward 2A”) on and in accordance with following conditions:
a.	 The AFYP is the annualised premium payable for the first policy year determined based on the sum insured of the policy as at the time the premium is refunded;
b.	 If you have changed the sum insured of the Eligible Basic Plan of Reward 2A after policy issuance, the AFYP applied in Reward 2A will not be equivalent to the actual 

amount of total premiums you paid for the first policy year. AFYP will be re-calculated based on the latest sum insured of Eligible Basic Plan of Reward 2A as at the 
time of premium refund;

c.	 The amount of AFYP is calculated by adding the standard premium and premium loading imposed due to underwriting (if any) of the policy;
d.	 The calculation of AFYP and Reward 2A shall be rounded up to the nearest 2 decimal places according to the policy currency (based on the AXA’s conversion table, 

if applicable) of the Eligible Basic Plan of Reward 2A; and
Conversion Table – Exchange rate of foreign currencies against MOP

USD1 = MOP8.0

e.	 The Eligible Basic Plan of Reward 2A must be in force and in annual payment mode at the time of premium refund and all premiums due since policy effective date 
must be fully paid, failing which you will not be entitled to Reward 2A. If the Eligible Basic Plan of Reward 2A shall terminate for whatever reasons before the 
premium refund is credited to the future premium deposit account, Reward 2A will cease to be in effect. If the Eligible Basic Plan of Reward 2A shall terminate for 
whatever reasons after the premium refund is credited to the future premium deposit account, any portion of such premium refund not yet applied to premium 
payment(s) will be forfeited and cannot be withdrawn or transferred.

3.	 The policy owner of the Eligible Basic Plan of Reward 2A will receive a notification letter by mail after the premium refund is credited to the future premium deposit 
account on or before 28 February 2025 and the notification letter will set out the details of the premium refund. The Reward 2A will then be applied to the premium 
payments of the second policy year and onwards (if applicable) as AXA deems appropriate. Withdrawal of the premium refund from the future premium deposit 
account is not allowed.

4.	 The Reward 2A will not be applicable to customers who have purchased the Designated Critical Illness Basic Plan before the Promotion Period but subsequently 
cancelled such Designated Critical Illness Basic Plan during its cooling off period and then re-applied for the same Designated Critical Illness Basic Plan during the 
Promotion Period.

5.	 In respect of the out-patient service, please refer to Terms and Conditions of “Special Reward – Out-patient Service” for details.

Reward 2B – CareForAll Critical Illness Plan Premium Refund / CareForAll Critical Illness Plan + MediEnhancer Supplement Premium Refund
1.	 The Reward 2B (as defined in clause 2 below) of the Promotion is only applicable if the following requirements are satisfied:

a.	 Customer successfully submits the application for the basic plan of CareForAll Critical Illness Plan (“Designated Basic Plan”) and / or MediEnhancer Supplement 
associated with the Designated Basic Plan during the Promotion Period; 

b.	 Such Designated Basic Plan must be successfully issued during the period from 1 April 2024 to 31 August 2024 (both dates inclusive) and / or such MediEnhancer 
Supplement associated with the Designated Basic Plan must be successfully issued during the period from 1 April 2024 to 31 August 2024 (both dates inclusive); 
and

c.	 Annual payment mode must be selected for such Designated Basic Plan.
(The Designated Basic Plan satisfying clause 2 above is hereinafter referred to as “Eligible Basic Plan of Reward 2B”)

2.	 The Eligible Basic Plan of Reward 2B may be entitled to a one-off premium refund (“Reward 2B”) on and in accordance with the following conditions:
a.	 Eligible Basic Plan of Reward 2B may be entitled to a one-off (a) 2 months’ premium refund on future premium(s), the amount of which is equivalent to 16.66% of 

the annualized first year premium (“AFYP”) of the Eligible Basic Plan of Reward 2B (where the policy owner holds an Eligible Basic Plan of Reward 2B); or (b)  
5 months’ premium refund on future premium(s), the amount of which is equivalent to 41.67% of the AFYP of the Eligible Basic Plan of Reward 2B (where the policy 
owner holds any Eligible Basic Plans of Reward 2B and relevant MediEnhancer Supplement associated with the Eligible Basic Plan of Reward 2B);

b.	 The AFYP is determined based on the sum insured of the Eligible Basic Plan of Reward 2B as at the time the premium is refunded;
c.	  If you have changed the sum insured of the Eligible Basic Plan of Reward 2B after policy issuance, the AFYP applied in Reward 2B will not be equivalent to the 

actual amount of total premiums you paid for the first policy year. AFYP will be re-calculated based on the latest sum insured of Eligible Basic Plan as at the time 
of premium refund; 

d.	 The amount of AFYP is calculated by adding the standard premium and premium loading imposed due to underwriting (if any) of the policy; 
e.	 The calculation of AFYP and Reward 2B shall be rounded up to the nearest 2 decimal places according to the policy currency (based on the AXA’s conversion table, 

if applicable) of the Eligible Basic Plan of Reward 2B; and 
Conversion Table – Exchange rate of foreign currencies against MOP

USD1 = MOP8.0

f.	 The Eligible Basic Plan of Reward 2B must be in annual payment mode at the time of premium refund. The Eligible Basic Plan of Reward 2B must be in force at the time 
of premium refund and all premiums due since policy effective date must be fully paid at the time of the premium refund, failing which you will not be entitled to 
Reward 2B. If the Eligible Basic Plan of Reward 2B shall terminate for whatever reasons before the premium refund is credited to the future premium deposit account, 
Reward 2B will cease to be in effect. If the Eligible Basic Plan of Reward 2B shall terminate for whatever reasons after the premium refund is credited to the future 
premium deposit account, any portion of such premium refund not yet applied to premium payment(s) will be forfeited and cannot be withdrawn or transferred. 

3.	 The policy owner of the Eligible Basic Plan of Reward 2B will receive a notification letter by mail after the premium refund is credited to the future premium deposit 
account on or before 28 February 2025 and the notification letter will set out the details of the premium refund. The Reward 2B will then be applied to the premium 
payments of the second policy year and onwards (if applicable) as AXA deems appropriate. Withdrawal of the premium refund from the future premium deposit 
account is not allowed.

4.	 The premium refund will not be applicable to customers who have purchased the basic plan of CareForAll Critical Illness Plan before the Promotion Period but 
subsequently cancelled such basic plan of CareForAll Critical Illness Plan during its cooling off period and then re-applied for the same basic plan of CareForAll Critical 
Illness Plan during the Promotion Period.

Special Reward - Out-patient Service
1.	 The out-patient service (as defined in clause 2 below) is only applicable if the following requirements are satisfied:

a.	 During the Promotion Period, customer successfully submits an application for designated basic plan(s) / designated supplement(s) (if applicable) of Reward 1A / 
1B or 2A;

b.	 Such designated basic plan(s) / designated supplement(s) (if applicable) of Reward 1A / 1B or 2A of must be successfully issued during the period from 1 April 2024 
to 31 August 2024, both dates inclusive; 

c.	 Annual payment mode must be selected for such designated basic plan(s) / designated supplement(s) (if applicable) of Reward 1A / 1B or 2A; and



d.	 Designated basic plan(s) / designated supplement(s) (if applicable) of Reward 1A / 1B or 2A must be in force and have passed its cooling-off period at the time when 
the redemption letter is mailed to policy owner.

(The designated basic plan(s) / designated supplement(s) (if applicable)of Reward 1A / 1B or 2A satisfying clause 1 above is hereinafter referred to as “Eligible Basic Plan  
/ Eligible Supplement of Out-patient Service”)

2.	 An Eligible Basic Plan / Eligible Supplement of Out-patient Service may be entitled to a one-year out-patient service which includes general practitioner consultation 
and specialist consultation (the “Special Reward”). The total maximum number of visits of general practitioner consultation and specialist consultation per year is 10, 
of which there is maximum of 5 visits for specialist consultation. The relevant redemption letter for the Special Reward will be mailed to policy owners after one month 
from the date of issuance or the effective date (as the case may be) of the Eligible Basic Plan / Eligible Supplement of Out-patient Service. Customers must register for 
the Special Reward at the designated website of the supplier on or before the expiry date printed on the redemption letter and is subject to the terms and conditions 
as stipulated in the redemption letter by AXA and / or the supplier. Any inaccurate and incomplete information may affect the processing and approval of the 
registration. Late registration will not be accepted, and the registration deadline will be determined by the date and time of the supplier’s server. Once the Special 
Reward is registered, no change will be allowed. 

3.	 The Special Reward is only available for the Eligible Insured of the Eligible Basic Plan / Eligible Supplement of Out-patient Service and is non-transferrable. The Eligible 
Insured refers to a person who is (i) aged between 15 days and 65 years old at policy issuance and (ii) designated as the insured of Eligible Basic Plan / Eligible Supplement 
of Out-patient Service. The Special Reward will cease to be available once the Eligible Basic Plan / Eligible Supplement of Out-patient Service is not in effect.

4.	 The Special Reward will be provided in Hong Kong, Macau and Mainland China, and the available type of service vary by locations. For details of the Special Reward, 
please refer to the terms and conditions during the registration at the designated website of the supplier.

5.	 A charge of HKD / MOP / RMB50 and HKD / MOP120 in local currency will be borne by customers is for every general practitioner consultation (Hong Kong / Macau /
Mainland China) and every specialist consultation (Hong Kong / Macau) respectively. If customers use the services which are out of the scope, payment will be borne 
by customers. The charge to be borne by customers is collected by supplier in the local currency as indicated. 

6.	 AXA is not the supplier of the Special Reward and shall has no obligation or liability whatsoever in relation thereto, including but not limited to its quality or fitness, 
supply or service. Any disputes arising from the Special Reward shall be resolved between customers and the supplier directly.

7.	 The Special Reward will not be applicable if a policy of the Eligible Basic Plan / Eligible Supplement of Out-patient Service in respect of an insured is cancelled during 
its cooling off period and an application for the same basic plan / supplement in respect of the same insured is made during the Promotion Period.

Savings Products 
Reward 3A – Wealth Advance Savings Series II – Ultimate / Wealth Ultra Savings Plan – Premium Refund
1.	 The premium refund of Reward 3A (as defined in clause 2 below) of the Promotion is only applicable if the following requirements are satisfied: 

a.	 Customer successfully submits the applications for a basic plan of Wealth Advance Savings Series II – Ultimate / Wealth Ultra Savings Plan and its supplements  
(if applicable) (“Designated Savings Policy”) during the Promotion Period;

b.	 Such Designated Savings Policy must be successfully issued during the period from 1 April 2024 to 31 August 2024, both dates inclusive; 
c.	 Such Designated Savings Policy have met the total AFYP requirement stated in Table 3A above; and
d.	 Premium payment term requirements stated in the Table 3A above.
(Designated Savings Policy satisfying clause 1 above are hereinafter referred to as “Eligible Policy of Reward 3A”)

2.	 An Eligible Policy of Reward 3A may be entitled to a one-off premium refund on future premium(s), the amount of which will be calculated by multiplying the total AFYP 
of the Eligible Policy of Reward 3A by the applicable premium refund percentage for premium refund stated in Table 3A above (“Premium Refund of Reward 3A”) on 
and in accordance with following conditions: 
a.	 The total AFYP of Eligible Policy of Reward 3A is the annualised premium payable for the first policy year determined based on the premium payment mode and 

the notional amount of the policy as at the time the premium is refunded. If the premium payment mode is not annual payment mode, the total AFYP of Eligible 
Policy of Reward 3A will be calculated as follows: 
i.	 For monthly payment mode, by multiplying the monthly premium payable for the first policy year by 12; or
ii.	 For semi-annual payment mode, by multiplying the semi-annual premium payable for the first policy year by 2;

b.	 If you have changed the notional amount or premium payment mode of the Eligible Policy of Reward 3A after policy issuance, the total AFYP applied in the 
Premium Refund of Reward 3A will not be equivalent to the actual amount of total premiums you paid for the first policy year. The total AFYP will be re-calculated 
based on the latest premium payment mode and the latest notional amount of Eligible Policy of Reward 3A as at the time of premium refund;

c.	 The amount of total AFYP of Eligible Policy of Reward 3A is calculated by adding the standard premium and premium loading imposed due to underwriting (if any) 
of the policy;

d.	 The calculation of total AFYP and the Premium Refund of Reward 3A shall be rounded up to the nearest 2 decimal places; and
e.	 Premium of Smart Medimoney First Year $1 Supplement (Economy Level) (if any), attached to the Eligible Policy of Reward 3A, will be included in calculating the 

total AFYP of the Eligible Policy of Reward 3A. Premiums of Smart Elite 10-year Term First Year Free Supplement, Smart 10-year Term First Year Free Supplement 
and Accident Protector First 3 Years Free Supplement, if any, attached to the Eligible Policy of Reward 3A, will be excluded in calculating the total AFYP of the 
Eligible Policy of Reward 3A.

3.	 The Eligible Policy of Reward 3A must be in force at the time of the premium refund and all premiums due since policy effective date must be fully paid, failing which 
you will not be entitled to Premium Refund of Reward 3A. If the Eligible Policy of Reward 3A shall terminate for whatever reasons before the Premium Refund of Reward 
3A is credited to the future premium deposit account, the Premium Refund of Reward 3A will cease to be in effect. If the Eligible Policy of Reward 3A shall terminate for 
whatever reasons after the Premium Refund of Reward 3A is credited to the future premium deposit account, any portion of such Premium Refund of Reward 3A not 
yet applied to premium payment(s) will be forfeited and cannot be withdrawn or transferred. 

4.	 The policy owner of the Eligible Policy of Reward 3A will receive a notification letter by mail after the premium refund of Premium Refund of Reward 3A is credited to 
the future premium deposit account on or before 28 February 2025 and the notification letter(s) will set out the details of the premium refund. The Premium Refund 
of Reward 3A will then be applied to the next premium due subsequently as AXA deems appropriate. Withdrawal of the Premium Refund of Reward 3A from the future 
premium deposit account is not allowed.

5.	 The Premium Refund of Reward 3A will not be applicable to customers who have purchased the Designated Savings Plan before the Promotion Period but subsequently 
cancelled such Designated Savings Plan during its cooling off period and then re-applied for the same Designated Savings Plan during the Promotion Period.

Reward 3B – FortuneXtra Savings Plan Premium Refund
1.	 The Basic Premium Refund of Reward 3B (as defined in clause 2 below) of the Promotion is only applicable if the following requirements are satisfied:

a.	 Customer successfully submits the application for a basic plan of FortuneXtra Savings Plan and its supplements (if applicable) (“Designated FortuneXtra Savings Policy”) 
during the Promotion Period;

b.	 Such Designated FortuneXtra Savings Policy must be successfully issued during the period from 1 April 2024 to 31 August 2024, both dates inclusive; 
c.	 Such Designated FortuneXtra Savings Policy has met the total AFYP requirement stated in Table 3B above (or its equivalent in foreign currency); and
d.	 Premium payment term requirements stated in the Table 3B above.
(Designated FortuneXtra Savings Policy satisfying clause 1 above are hereinafter referred to as “Eligible Policy of Reward 3B”)

2.	 An Eligible Policy of Reward 3B may be entitled to a one-off premium refund on future premium(s), the amount of which will be calculated by multiplying the total 
AFYP of the Eligible Policy of Reward 3B by the applicable premium refund percentage for Basic Premium Refund stated in Table 3B above (“Basic Premium Refund 
of Reward 3B”) on and in accordance with following conditions:
a.	 The total AFYP of Eligible Policy of Reward 3B is the annualised premium payable for the first policy year determined based on the premium payment mode and 

the notional amount of the policy as at the time the premium is refunded. If the premium payment mode is not annual payment mode, the total AFYP of Eligible 
Policy of Reward 3B will be calculated as follows:
i.	 For monthly payment mode, by multiplying the monthly premium payable for the first policy year by 12; or
ii.	 For semi-annual payment mode, by multiplying the semi-annual premium payable for the first policy year by 2;

b.	 If you have changed the notional amount or premium payment mode of the Eligible Policy of Reward 3B after policy issuance, the total AFYP applied in the Basic 



Premium Refund of Reward 3B will not be equivalent to the actual amount of total premiums you paid for the first policy year. The total AFYP will be re-calculated 
based on the latest premium payment mode and the latest notional amount of Eligible Policy of Reward 3B as at the time of premium refund; 

c.	 The amount of total AFYP of Eligible Policy of Reward 3B is calculated by adding the standard premium and premium loading imposed due to underwriting (if any) 
of the policy;

d.	 The calculation of total AFYP and the Basic Premium Refund of Reward 3B shall be rounded up to the nearest 2 decimal places; 
e.	 Premium of Smart Medimoney First Year $1 Supplement (Economy Level) (if any), attached to the Eligible Policy of Reward 3B, will be included in calculating the 

total AFYP of the Eligible Policy of Reward 3B. Premiums of Smart Elite 10-year Term First Year Free Supplement, Smart 10-year Term First Year Free Supplement 
and Accident Protector First 3 Years Free Supplement, if any, attached to the Eligible Policy of Reward 3B, will be excluded in calculating the total AFYP of the 
Eligible Policy of Reward 3B.

3.	 In addition to the Basic Premium Refund of Reward 3B, an Eligible Policy of Reward 3B may be entitled to a one-off 3% premium refund on future premium(s), the 
amount of which will be calculated by multiplying the total AFYP of the relevant Eligible Policy of Reward 3B by 3% (“Extra Premium Refund of Reward 3B”) on and 
in accordance with following conditions:
a.	 Customer must also successfully submit applications for any basic plan / supplement of LoveAssure Critical Illness Plan / LoveAssure Plus Critical Illness Plan / 

WiseProtect Pro Medical Insurance Plan / Global Elite II Health Plan / CareForAll Critical Illness Plan (“Designated Insurance Plan”) during the Promotion Period, 
and all the relevant policies are held by the same policy owner. Such Designated Insurance Plan must be successfully issued during the period from 1 April 2024 to 
31 August 2024, both dates inclusive, with the requirements under clauses 1 and 2 being satisfied;

b.	 For the avoidance of doubt, each Designated Insurance Plan can only pair up with one Eligible Policy of Reward 3B for qualifying 3% extra premium refund. If a 
customer has more than one Eligible Policy of Reward 3B, the Eligible Policy of Reward 3B with greater / the greatest total AFYP will first be paired up with a 
Designated Insurance Plan, to be entitled to 3% extra premium refund. The remaining Eligible Policy of Reward 3B which cannot be paired up will not be entitled 
to the Extra Premium Refund of Reward 3B; and

c.	 The policy owner must be the same person at the time of (a) policy application of the Eligible Policy of Reward 3B and relevant Designated Insurance Plan and (b) 
premium refund of Extra Premium Refund of Reward 3B, failing which you will not be entitled to Extra Premium Refund of Reward 3B.

4.	 The Eligible Policy of Reward 3B and Designated Insurance Plan (if any) must be in force at the time of the Basic Premium Refund of Reward 3B and Extra Premium 
Refund of Reward 3B (if any)and all premiums due since policy effective date must be fully paid, failing which you will not be entitled to Basic Premium Refund of 
Reward 3B and Extra Premium Refund of Reward 3B (if any). If the Eligible Policy of Reward 3B and Designated Insurance Plan (if any) shall terminate for whatever 
reasons before the Basic Premium Refund of Reward 3B and Extra Premium Refund of Reward 3B (if any) is credited to the future premium deposit account, the Basic 
Premium Refund of Reward 3B and Extra Premium Refund of Reward 3B (if any) will cease to be in effect. If the Eligible Policy of Reward 3B and Designated Insurance 
Plan (if any) shall terminate for whatever reasons after the Basic Premium Refund of Reward 3B and Extra Premium Refund of Reward 3B (if any) is credited to the 
future premium deposit account, any portion of such Basic Premium Refund of Reward 3B and Extra Premium Refund of Reward 3B (if any) not yet applied to premium 
payment(s) will be forfeited and cannot be withdrawn or transferred. 

5.	 The policy owner of the Eligible Policy of Reward 3B will receive a notification letter by mail after the premium refund of Basic Premium Refund of Reward 3B and Extra 
Premium Refund of Reward 3B (if any) is credited to the future premium deposit account on or before 28 February 2025 and the notification letter(s) will set out the 
details of the premium refund. The Basic Premium Refund of Reward 3B and Extra Premium Refund of Reward 3B (if any) will then be applied to the next premium due 
subsequently as AXA deems appropriate. Withdrawal of the Basic Premium Refund of Reward 3B and Extra Premium Refund of Reward 3B(if any) from the future 
premium deposit account is not allowed.

6.	 The Basic Premium Refund of Reward 3B and Extra Premium Refund of Reward 3B will not be applicable to customers who have purchased the Designated FortuneXtra 
Savings Policy and / or Designated Insurance Plan before the Promotion Period but subsequently cancelled such Designated FortuneXtra Savings Policy and / or 
Designated Insurance Plan during its cooling off period and then re-applied for the same Designated FortuneXtra Savings Policy and / or Designated Insurance Plan 
during the Promotion Period.

Reward 3C – Max Wealth Insurance Plan (Lump Sum Payment) – Guaranteed Preferential Interest Rate
1.	 The Reward 3C of the Promotion is only applicable if the following requirements are satisfied:

a.	 Customer successfully submits the applications for a basic plan of Max Wealth Insurance Plan and selected lump sum payment arrangement (“Designated Max 
Wealth Insurance Basic Plan”) during the Promotion Period;

b.	 The print date on the proposal signed by the customer must be within the Promotion Period; 
c.	 Such Designated Max Wealth Insurance Basic Plan must be successfully issued during the period from 1 April 2024 to 31 August 2024, both dates inclusive;
d.	 Annual payment mode must be selected for such Designated Max Wealth Insurance Basic Plan; and
e.	 The lump sum payment must be paid in full to the Company prior to policy inception. Otherwise, the policy will not be issued.
(The Designated Max Wealth Insurance Basic Plan satisfying clause 1 above is hereinafter referred to as “Eligible Basic Plan of Reward 3C”)

2.	 The Prepaid Amount of an Eligible Basic Plan of Reward 3C may be entitled to the guaranteed preferential interest rate of 4.5% per annum for the first policy year in 
the future premium deposit account. The Prepaid Amount will accumulate interest in the 1st policy year at a guaranteed preferential interest rate of 4.5% per annum 
in the future premium deposit account. At the end of the 1st policy year, the interest accrued will be credited to the future premium deposit account, and the Prepaid 
Amount and its accrued interest will be equal to the annual premium of the 2nd policy year and will be automatically deducted from the future premium deposit 
account to settle the annual premium for the 2nd policy year when due. 

3.	 The guaranteed preferential interest rate is 4.5% per annum and such rate is applicable to the Prepaid Amount only. The Prepaid Amount is equal to the annual 
premium of the second policy year÷ (1+ 4.5%). For the avoidance of doubt, the applicable guaranteed preferential interest rate is the one printed on the relevant 
proposal.

4.	 Any amount paid in excess of the Prepaid Amount in the future premium deposit account will not be entitled to the guaranteed preferential interest rate. 
5.	 No withdrawal from the future premium deposit account is allowed. The amount deposited in future premium deposit account under this lump sum payment 

arrangement will be refunded upon policy surrender, cancellation or death of insured during the first policy year.
6.	 In the event of termination (except due to the death of the Insured) or surrender of the Eligible Basic Plan of Reward 3C, the amount deposited in future premium 

deposit account will be refunded to the owner directly; in the event of death of the Insured, the amount deposited in future premium deposit account will be refunded 
by paying out to the beneficiary. In any of these events, the amount to be refunded will not include any interest. 

7.	 The Reward 3C will not be applicable to customers who have purchased the Designated Max Wealth Insurance Basic Plan before the Promotion Period but subsequently 
cancelled such Designated Max Wealth Insurance Basic Plan during its cooling off period and then re-applied for the same Designated Max Wealth Insurance Basic Plan 
during the Promotion Period.

Reward 3D – Max Goal Insurance Plan Premium Discount
1.	 The Reward 3D (as defined in clause 2 below) of the Promotion is only applicable if the following requirements are satisfied:

a.	 Customer successfully submits the applications for basic plan of Max Goal Insurance Plan (“Designated Max Goal Insurance Basic Plan”) during the Promotion 
Period; 

b.	 The print date on the proposal signed by the customer must be within the Promotion Period; 
c.	 Such Designated Max Goal Insurance Basic Plan must be successfully issued during the period from 1 April 2024 to 31 August 2024, both dates inclusive; 
d.	 Such Designated Max Goal Insurance Basic Plan has met the single premium requirement stated in Table 3D above; and
e.	 The campaign form of Max Goal Insurance Plan Premium Discount Offer is submitted together with the insurance application form and proposal at the same time.
(The Designated Max Goal Insurance Basic Plan satisfying clause 1 above is hereinafter referred to as “Eligible Basic Plan of Reward 3D”)

2.	 An Eligible Basic Plan of Reward 3D may be entitled to a premium discount on single premium under such Designated Max Goal Insurance Basic Plan, the amounts of 
which will be calculated by multiplying the single premium of the relevant Eligible Basic Plan of Reward 3D by the appliable premium discount percentage stated in 
Table 3D above (“Reward 3D”) on and in according with following conditions: 
a.	 To be eligible for the premium discount, you shall pay in full the “amount of total initial premium payable by you after premium discount” as set out in the 

campaign form and AXA will pay the balance of total premium to your policy on your behalf; and 
b.	 The calculation of single premium and Reward 3D shall be rounded up to the nearest 2 decimal places according to the policy currency of the Eligible Basic Plan 

of Reward 3D.



3.	 To be eligible for the premium discount, you shall pay in full the “amount of total initial premium payable by you after premium discount” as set out in the campaign 
form and AXA will pay the balance of total premium to your policy on your behalf; and 

4.	 The Reward 3D will not be applicable to customers who have purchased the Designated Max Goal Insurance Basic Plan before the Promotion Period but subsequently 
cancelled such Designated Max Goal Insurance Basic Plan during its cooling off period and then re-applied for the same Designated Max Goal Insurance Basic Plan 
during the Promotion Period.

General provisions
1.	 All the rewards under this Promotion are non-transferable, non-refundable and cannot be exchanged or redeemed for cash under any circumstances.
2.	 AXA reserves the right to alter or terminate the Promotion (in whole or in part) and / or amend the relevant terms and conditions of the Promotion at any time without 

prior notice. Any application under the Promotion previously approved will not be affected by subsequent alteration or termination of the Promotion and / or 
amendments to its terms and conditions.

3.	 This leaflet contains general information only. It does not constitute any offer for a basic plan or supplement (if applicable). For detailed terms, conditions and 
exclusions of the relevant basic plan and supplement (if applicable), please refer to the relevant proposals, product brochures and policy contracts.

4.	 All the rewards under this Promotion are not guaranteed. Such application is subject to AXA’s approval. In case of any disputes, the decision of AXA shall be final and conclusive.

Notes:
1.	 The words and expressions “insured”, “policy owner” and “supplement” shown in this promotion leaflet shall carry the same meanings as “insured person”, “policy 

holder” and “rider” (respectively and where applicable) stated in the policy contract of WiseProtect Pro Medical Insurance Plan. 
2.	 The premium refund(s) under the Promotion will form part of the relevant policy contract(s) upon the respective basic plan(s) and / or the supplement(s) (if applicable) 

being issued, and the requirements of the relevant premium refund(s) under the terms and conditions of the Promotion having been fulfilled.
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If you do not wish to receive promotional or direct marketing materials from AXA, please inform the Data Privacy Officer,

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability),  
Avenida do Infante D.Henrique No.43-53A, 20 Andar, The Macau Square, Macau. 

AXA shall, without charge to you, ensure that you are not included in future direct marketing activities. 

(Only for use in Macau Special Administrative Region)

For more details, please contact or visit:
Your Financial Consultant
Customer Service Hotline: (853) 8799 2812  
www.axa.com.mo

http://www.axa.com.mo/en
http://www.axa.com.mo/en

